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NOTICE

Bids are invited from the interested service providers to provide Housekeeping services
with the suitable and uniformed trained manpower for College of Vocational Studijes.

Bid can be downloaded for viewing and filling from the website https://gem.gov.in
(Bid Number: GEM/2023/B/2942502).
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Bid Number: GEM/2023/B/2942502
Dated: 10-01-2023

Bid Document

Bid Details

Bid End Date/Time

31-01-2023 14:00:00

Bid Opening Date/Time

31-01-2023 14:30:00

Bid Offer Validity (From End Date)

90 (Days)

Ministry/State Name

Ministry Of Education

Department Name

Department Of Higher Education

Organisation Name

University Of Delhj

Office Name

College Of Vocational Studies

Item Category

Hiring of Sanitation Service

Contract Period

1Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years) 100 Lakh (s)
Years of Past Experience Required for

; : 3 Year (s)
same/similar service
Past Experience of Similar Services Yas
required
MSE Exemption for Turnover Yes
Startup Exemption for Turnover Yes

Document required from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in

ATC),Additional Doc
*In case any bidder

eligibility for exemp
the buyer

4 (Requested in ATC)
is seeking exemption from Experience /

Turnover Criteria, the supporting documents to prove his

tion must be uploaded for evaluation by

Bid to RA enabled

No

Type of Bid

Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation

7 Days

Evaluation Method

Total value wise evaluation

Financial Document
Breakup Required

Indicating Price

Yes

EMD Detail

e —

T?dvisory Bank

J:Eate Bank of India

fﬁD Amount

R ET
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ePBG Detail

f[Advisory Bank

_EI State Bank of India _l

[ ePBG Percentage(%)

Beneficiary:
Principal

College Of Vocational Studies, Department of Higher Education, University of Delhi, Ministry of Education
(Principal)

Splitting
Bid splitting not applied,

MIl Compliance

.‘lMII Complianc ELYes

MSE Purchase Preference

e —

il MSE Purchase Preference il Yes T
e - J

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer,

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications, In case any bidder is seeking exemption from Turnover / Experience Criteria,

uploaded along with bid in support of having provided services during each of the Financial year,
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
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by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry, If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price
6. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer,
Hiring Of Sanitation Service (9)
Technical Specifications
'! Specification ‘ Values ]
fecsmpe o T i ‘ o A e e
/| Core
‘IEtegory of Resource f[iweeper
| - = !
] Number Of Working Days in Week —}li
-[Type of Area —;lﬂAreas
\'l Area Inclusions f(_{.ll Areas
‘, Cleaning Cycle ] Daily :]
|[ leaning Frequency j 4
e s e -
l Cost of consumables/Equipments —f Consumables and equipment to be provided by the buyer
‘Wachinery and Cleaning Agents l Customised List T
mdon(s) —[
Additional Specification Documents
Consignees/Reporting Officer
- ConsigneamepogwI Number of Additional
Mo L ng Officer Adjdrass Resources ] Requirement
— e . | IR Tere e | (s =
| ® Minimum Wage Per
Month Per
Resource
110017,COLLEGE OF (Including
‘ ' VOCATIONAL STUDIES, ESI,PF,ELDI, PF
A L e et PHASE || ° Admin Charge, and
I, NEW DELHI 110017 ‘ : relieving charges if
| | applicable) in INR
4 exclusive of GST :
‘ | 18774




Buyer Added Bid Specific Terms and Conditions

Iy

Generic

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee, DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc, as well as the bank statement of payment done to

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of PRINCIPAL, COLLEGE OF
VOCATIONAL STUDIES payable at NEW DELH].

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SELF DECLARATION FOR NON- BLACKLISTED STATUS
GST REGISTRATION CERTIFICATE

LAST THREE YEARS TR (YEAR ENDING 31.03.2022)

MINIMUM TWO WORK ORDERS FROM CENTRAL GOVERNMENT/ STATE GOVERNMENT ORGANIZATION IN
LAST THREE YEARS

EXPERIENCE CERTIFICATE OF THE LAST THREE YEARS

MSME REGISTRATION CERTIFICATE IF EXEMPTION REQUIRED

TURNOVER CERTIFICATE

SOLVENCY CERTIFICATE FROM THE BANK NOT OLDER THAN ONE MONTH




co

L

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

null and void and would not be considered as part of bid:-

10. Seeking experience from specific organization / department / institute only or from foreign / export

11. Creating bid for items from irrelevant categories,

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses,
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard

is duty bound to reply to all such representations and would not pe allowed to open bids if he fails to reply to
such representations.

service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions is contradicted by the conditions stipulated in Service Level
Agreement, then it will over ride the conditions in the General Terms ang Conditions,

In terms of GeM GTC clause 26 regarding Restrictions 0N procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with Ingia will be eligible to bid in this tender only if the bidder |s registered with the Competent Authority. While Participating in bid, Bidder has to

undertake compliance of this and any false declaration and nen-compliance of this would be a ground for immediate termination of the contract and further legal action
In accerdance with the laws,

8. Buyer Added Bid Specific Scope Of Work(sow)

Text Clause(s)

nditions governing the bid, Any clause(s) incorporated by the Buyer regarding following shall be treated as

1. Definition of Class | and Class I suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in thig regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC,

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item,

Mentioning specific Brand or Make or Model| or Manufacturer or Dealer name,

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process,

Mandating foreign / international Certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards,

experience,

Case may be.

after logging in as a seller within 4 days of bid publication on GeM, Buyer

This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid ang

---Thank You---
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